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Operations Review
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You invested in Nlyte,

Now Nlyte wants to invest in you. w lete Soﬂwa e

Nlyte Software’s free Operational Review is designed to help existing customers maximize the value of their Nlyte
DCIM solutions.

SOLUTION BRIEF

Nlyte Software now offers a complimentary Operational Review to help customers enhance the use of their
purchased DCIM products. This review will;

e Assess how effectively customers are currently using Nlyte Software.

e Provide guidance on optimizing product usage.

« Identify gaps and recommend additional integrations and solutions.

Nlyte's comprehensive DCIM solution often begins with room planning, rack-level asset management, and monitoring.
Nlyte Professional Services (PS) will conduct an interactive review focusing on:

e Current feature usage and user engagement.

e Incremental improvements in current solution usage.

- Additional capabilities that could benefit the organization.

BENEFITS

This review aims to improve the customer experience, productivity, and ROl through:
« Refreshing the broad capabilities of the solution and their interactions.

e Facilitating intracompany communications and touchpoints.

e Reducing time to value.

- Discovering potential areas for tool consolidation into Nlyte.

e Identifying potential areas for automation using APlIs.

* Investigating energy savings opportunities.

OUTCOME

The completion of the review consists of several components, depending on the level of engagement:
- Series of remote sessions focused on targeted use cases, such as:

» Asset lifecycle process « Power chain modeling « Advanced search usage
e Asset modeling «  Network chain modeling e Integrations/API

e Bulk editing * Monitoring/alarming e Reporting

*  Workflow

e Apresentation reviewing current utilization and providing recommendations from tactical to strategic levels.
« Targeted suggestions for additional training, APl consulting, or custom reports.

CUSTOMER REQUIREMENTS

e Customers must have been operationally using the products for more than 6 months.
« The expected time for the review is 8 hours.
For more information and to schedule your Operational Review, please contact your Nlyte Sales Manager.
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About Nlyte Software

Nlyte Software helps teams manage their hybrid infrastructure throughout their entire organization —
from desktops, networks, and servers to loT devices — across facilities, data centers, colocation, edge,
and the cloud. Using Nlyte’s monitoring, management, inventory, workflow, and analytics capabilities,
organizations can automate their hybrid infrastructure to reduce costs, improve uptime, and help
compliance with regulatory and organizational policies.

Nlyte Software is a part of Carrier Global Corporation.
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We're ready to help. °*
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